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LG Commercial
Repair/Return Authorization (RA) Instructions

Your LG Healthcare/Commercial LCD TVs have a 2 year warranty.

If a TV fails or is not working properly, please call the Repair Desk toll-free at
(888) 865-3026. Please have the model and serial number of the TV available.

LG will arrange for a local service shop to come to your facility and determine the
disposition of your TV (repair, replacement, etc.).

For additional TVs, accessories, or other questions please call HealthCare Media
Technologies direct at (513) 732-0531.



